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Creating a resource group is an easy way to view only your programs listed with 2-1-1 without having to 

search for each one every time.  You could also create more than one group, which may be useful if you 

are assigning updates of certain program listings to different people.  Here are instructions for creating 

your resource groups. 

 Go to www.211wnc.org and click on the “Find Help” button on the left hand side.  Click on “My 

Account” in the right hand side of the page and log in with your Username and Password.  

If you do not have a username and password, select “Create An Account”. Please be 

sure to enter all the information required to contact you correctly. It is also important to 

either write down or create a user name and password that you will be able to easily 

remember.  After you click on “Register”, you will see a message: “Your account has 

been created and an activation link has been sent to the e-mail address you entered. 

Note that you must activate the account by clicking on the activation link when you get 

the e-mail before you can login.”  This email will be from “Local Joomla Installation” and 

the subject will be Account Details for Your Name at North Carolina 2-1-1.  Click on the 

link in your email to activate your account.  If you have forgotten your username and 

password, please contact Linda Brinkley (828-239-1034 or 

linda.brinkley@unitedwayabc.org).  

 You will then be taken to the main search page.  Scroll down and select “Manage Resource 

Groups”. 

 

http://www.211wnc.org/
mailto:linda.brinkley@unitedwayabc.org
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 On the  left hand side, select “Create your first group” 

 

 You will then be asked to create a Name and Description of your group, and then select “Save 

Group”. 
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 Now, when you go to Search and Advanced search, you will look for all the programs you would 

like to include in your group. 

 

 Place a check mark in the box next to the program title you would like to add to your group. 

 

 On the right hand side in the green box called Resource Groups, select the name of the group 

you where you would like to add your resources, and then click “Add”. 
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 To delete programs from this group, click on Manage All Groups, and the name of the group you 

would like to change.  Click on “Remove from Group” under the title to remove from your 

group.  Click on the program title to verify the information or to report incorrect information. 

If you have any questions, please call Linda Brinkley at 828-239-1034 or email 

linda.brinkey@unitedwayabc.org . 

mailto:linda.brinkey@unitedwayabc.org

